
The ATO has identified scenarios where businesses lodging Single Touch Payroll (STP) reports is no 

longer necessary. STP-enabled software allows you to run payroll, pay your employees as normal, 

and give them a payslip. It also sends information about your salaries and wages, pay as you go 

(PAYG) withholding, and super liability information to the ATO. 

You may be able to cease lodgement of your STP if you fall under the following conditions.  

 

NO LONGER EMPLOYING STAFF 

If your business is no longer employing staff then you will need to submit a finalisation declaration for 

all employees as part of your STP reporting. Finalisation declarations can be lodged at any time  

during the financial year. Once you finalise your STP obligation, you can proceed to cancelling your 

PAYG withholding registration to alert the ATO that your business is no longer employing staff.  

 

CLOSING A BUSINESS 

When ceasing trade, you must update your STP lodgements and then make a finalisation declaration 

for all employees. Once you do this, you can cancel your goods and services tax 

(GST) and Australian business number (ABN) registrations to let the ATO know that 

you have ceased trading. 

 

What are the circumstances when a business  

may be able to cease STP reporting? 



CHANGES TO YOUR BUSINESS STRUCTURE 

Changes in business structure could mean that the ABN and branch you have been generating your 

STP reporting under can change as well.  You will need to finalise your STP under the old ABN and 

branch and start another using your new ABN and branch. Ensure that you finalise your STP  

reporting before you lose access to it. 

 

NO PAYMENTS TO EMPLOYEES FOR THE REST OF THE YEAR 

You should lodge a ‘no requirement to report’ notification if you will not be making any payments 
to employees for the remaining financial year or for a period which is longer than your reporting 
obligations. 

 

PAUSING YOUR BUSINESS DUE TO COVID-19 

There have also been arrangements made for businesses who may have had to pause business 
during the pandemic and are no longer employing, nor receiving JobKeeper payments. Businesses 
in these situations should lodge a ‘No requirement to report’ notification. 

Every situation for business is different, so please ensure you consult with your accountant to clarify 
your situation if you are unsure, or if you have any questions at all around your STP reporting  
obligations 

 

Please give our team a call on 4927 4588 (Rockhampton) or 4939 1766 (Yeppoon) 

 

Any information contained in this document is provided for general information only and should not be used, relied upon or  

treated as a substitute for specific accounting or financial advice 


